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rofessional development happens on many levels. It may happen

formally, in class or via on-line courses. It may be a result of individual
research and analysis of documents accessed through libraries or mined
through search engines. It could be as simple as networking with the right
people at the right time.

Or, it could be all of the above.

This material will reference many of the opportunities for professional
development available to Missouri juvenile justice professionals from their
computer. It is not intended to be an exclusive list - no list of on-line
resources could ever possibly claim to be ‘exclusive’, final, or complete. Nor
is it intended to act as a complete users manual for any resource. But it will
provide a snap-shot description of the purpose of primary resources,
especially those available through the judicial network, and how to access
them.

Professional development moves beyond simple vocational training and offers

an individual path to greater professionalism, personal harmony, and
enhanced community value. Welcome to the journey!
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Training Standards

For Juvenile Officers

Core Skills & Competencies

The Juvenile Division Education Committee has identified 10 knowledge and skill sets that
Juvenile Officers should have in order to be well-trained, highly-effective juvenile court
professionals. Through the guidance of the Committee, Judicial Education offers a variety
of professional development opportunities to assist juvenile officers and detention
workers throughout Missouri in developing essential skills and knowledge.

Courtroom Skills

Knowledge of Statutes, Juvenile Code and Supreme Court Rule
Ability to Communicate Effectively

Interviewing Skills

Knowledge of Community and Statewide Resources

Case Management Skills

Documentation—Ability to prepare written reports

Basic Computer Skills

Professionalism

Safety

Six Month Training Standards

New Juvenile Officers shall receive from the employing circuit within the first six months
of employment, In-Service Orientation training to include:

Function and Jurisdiction of the Courts

Judicial Department Organizational Structure (State and Local)
Personnel Policy

Appointing Authority

Office of State Courts

Local Government

Sexual Harassment Awareness and Gender Fairness
Educational Requirements

Liability Issues

Ethics

Confidentiality

Missouri Supreme Court Rules and Code
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The Juvenile Division Education Web site includes links to resources that help meet these
standards. Go to the Office of State Courts Administrator (OSCA) home page at...

www.courts.mo.gov

...and follow the links to OSCA, Judicial Education, Juvenile Division Education, Six-Month
Training Links.

First Year Training Standards

Within the first year of employment, Juvenile Officers will receive 40 hours of
Fundamental Skills curriculum. Juvenile Division Education provides a 40-hour
certification program, “Fundamental Skills for Good Juvenile Probation Practice,” for
Juvenile and Family Court Personnel. The course is designed for officers who work with
delinquency and status offenders and include an overview of the following topics:

Juvenile Justice System Overview
The Juvenile Officer Profession
Cultural Diversity
Adolescence and Delinquency
Interpersonal Communication Skills
Officer Safety
Assessment Skills
Special Issues and Challenges

(Ex., Substance Abuse, Suicide Prevention, Gender Issues)
Pre-dispositional Recommendations
Writing the Recommendations
Courtroom Presentations
Supervision and Case Planning
Managing Resources and Time
Enhancing the Profession—Ethics
Victim Awareness

Second and Third Year Training Standards

Within the second and third year of employment, Juvenile Officers will receive a minimum
of 24 hours of training each year. Twelve hours each year must be related to the
identified core skills and competencies. This can be accomplished by completing either
course, “Motivating Change” or “Courtroom Skills” available through Juvenile Division
Education.

Ongoing Training

Thereafter, 24 hours of job-related training are required per year.
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Network Resources

For many, the first step towards acquiring new knowledge is to turn to the
person in the office next door and ask. This is especially true in agencies that
place a high value on mentoring, open communications and professional
development.

Computer-aided communications makes it as easy to ‘talk’ to colleagues
across the state as it is to shout a question across the hall. Discussion threads
involving many professionals can more completely explore issues than single
conversations, without tying individuals to the clock. Secure connectivity
means that even confidential information can be shared between agencies.

We no longer work separately in offices. Rather, we share a single network
that aims to protect and improve the lives of children and youth.
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Lotus Notes Email

Computers have made Email the most ubiquitous form of communication available, able
to reach anyone and everyone at anytime, yet because messages can be read and replied
at the receiver’s leisure, inconveniencing nobody.

Most email software allows users to file their messages into customized folders, flag
messages for follow up, automate out-of-office replies, confirm delivery of their own
messages, and a host of other features.

Lotus Notes, used by most juvenile court employees, is no exception. Lotus Notes also
enables users to coordinate and schedule meetings. Court employees from across the state
can be located through the Judicial Address Book.

E v A

—1 ——
To access the address book, open a ==
new message and click on ‘To’ peE
Subject

The Address Book Opens.

Typing a few letters of the person’s last name in the dialog box will bring up every last
name starting with those letters. With each letter, the search narrows.

Seleck Addresses H B
Choose address book IJudiciaI's addr ook j Wigw by IList by name j
Find names starting @ith smil Recipients H]ghhght]ng a hame
& Srith-Butler. Machalene Ta "I = Tar : 2 and CliCking on the
& Smith , Adele - ;fﬁﬁ' — | To button will pull
. oo . .
: St Angela D bee: that name into the
mith , Annette .
& Smith . Barbara [_bcc_»] delivery path.
& Smith . Carl
& Srnith , Carla bd
b Ceaith avlas
L |
| Remove | | Remove Alll
(] 4 C |
- || ance |4

7
The Details Button provides basic information \
about the highlighted individual.

This button automatically adds
the individual to your personal address book
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To learn the full potential of Lotus Notes, check out these courses

on JEWELS.

Course Code Class Mame

P23 3d89 GETTIMNG 3TARTED WITH LOTI3 NOTES 7 AND LIAIL

Ea 233420 MANAGING MAIL, IN, AND CONTACTS IN LOTUE NOTES ¥
HaZda3491 DATABARES, CALENDAR, & TO DO LISTS IN LOTU3 NOTES 7

For more about JEWELS, see page 23.

JEWELS Home Page - Sign On
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Sametime Connect

Sametime Connect is an ‘instant messaging’ tool available through Lotus Notes.

Instant messaging is a form of real-time communications between one or more people
based on typed text and conveyed via networked computers. Because of its immediacy, it
is more like a telephone conversation than an email, but unlike either the online status of
users is listed on the network. Instant messaging is also less intrusive than the telephone,

because users are not forced to reply immediately to incoming messages. Instant
messaging is especially useful when there is a need for collaboration by professionals
located in different offices.

Sametime Connect must first be activated by the Office of State Courts Administrator
(OSCA) before it can be used. Such activation is the decision of the local circuit. Once the
decision is reached, contact the OSCA Help Desk to begin the activation process.

&) To log onto
Sametime

Connect, look for
this icon in the
Lotus Notes

Bookmark Bar on
the left side of
the screen.

(2 Sametime Connect

Tao log on to Sametime Connect, type vour user name and
pazzword. |f you do not know them, contact your system
administratar.

User name I

A log-on screen will appear requiring a user
name and password. These can be set to fill
automatically.

Pazzword I

Startup Status IActive 'I

[ Automatically log me on
Mote: This option will save vour passward,

Log On I Connectivity...l Cancel

A button on the Status Bar at the bottom of the Lotus Notes
screen displays your availability.

ffice NIED

*] [t | A Active A]
v
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The Sametime directory shows who is active
(green square) and who is logged on, but away
from their desk (yellow diamond). Only people
who are logged on appear in the directory.

People are listed according to their work section
or circuit. They can also be added to a
personalized ‘Work’ list.

=8 OSCA Juv Warklow

Jay Rodieck/05SCA/Courts/Judicial
Jeremy Johnzon/05CASCourts/fJudicial
Marilynn Archuleta/0SCA/Courtsfludicial
Mary Byland/05CA/Courtsfludicial
Renee Alexander/05CA/Courts/Judicial
Suszan Johnston/05CA/Courts/Judicial
Teny Lil/OSCASCourtzfJudicial

Trenton Dial/OSCA/Courts/Judicial

& Tremton Dial/OSCA/Courts ffud
Mee{'ing En:li{' HelP

=10l x|

Curt Hendricks/0%... Good morning, Trenton - can yaou
tell me the status of the J. Smith
referral?

| believe that his court date is

scheduled for next weelk

Trenton DialfOsc, ..

Type poLr bext

Send

N

vl

Cloze |

=W

Irvvite Others...
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Clicking on one or more
names opens a dialog box
enabling communication.

Files can also attached to
messages, and a transcript of
the entire conversation can be
saved.

More people can be added to
the conversation by clicking
on the ‘Invite Other’s button.




MOIJJIS

oo/

‘MOJJIS’, or, the Missouri Juvenile Justice Information System, is a tool for sharing
information between the Office of State Courts Administrator, the juvenile and family
court divisions of the circuit courts, and the State departments of Social Services, Mental
Health, Elementary and Secondary Education, and Health and Senior Services. MOJJIS is a
secure, electronic process that enables these agencies to share information and
coordinate services. It facilitates the assessment, intervention, and tracking of juveniles
across agency boundaries throughout the state in order to reduce duplicate services and
provide more appropriate treatment/services during a child’s contact with one of these

agencies.

Missouri Juvenile Justice Information System
Department of Heakh, Deparment of Mental Hasth Depadment of Social Savicas
Deranmant of Eliementary and Seconday Bdication

MO IS

Linking Togeiher to Protect Missouri Children

Much more than a communications
tool, MOJJIS is an entire process that
breaks down barriers between
agencies, while at the same time
protecting the confidentiality of
children and youth. MOJJIS specifies
what information can be shared and
establishes clear lines of authority
within and between agencies for

B

e using the system.

Juveniles served by any of the
participating agencies are
automatically added to the
MOJJIS system. A search of that
system will reveal whether or
not a juvenile coming into the
care of one has previously been
served by another. For
example, a juvenile officer who
searches MOJJIS may discover
that a young person brought to
his office for delinquency was
previously served by the
Department of Social Services.

Seatch for Juveniles

Required [nformation
&k least one of these three fields must be filed in o submit the request

55N | [Please enter SS5H as 229099000)%

DCM I

Last Name |

(Must hawe at least three characters)

optional Information {Recommended)

First Name | middle Mame |
Doe I tmmfddfyrry] Gender IAn-,r "I
Fr| PEnnTeE| FEEEn]
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Juvenile Information
Lazst Mame SMITH
First Mzme MORTIMER
Middie Name
Date of Btk 030371993
Sex M
SEN 318645856
DCN 23946835

Program Participation/ Contact Information

MOJJIS will contain the fact
that a juvenile was served, but
not how the juvenile was
served. It will display contact
information for seeking

Program C

Mame

Pusition ‘

a
‘ COENE) ‘ Phone Fax

specifics about the services

Agency Locat
E-mail ;

Diwisian of Youth

CERRIE AKFIGHT
Serviczs

>provided.

outh
Services

J+4+979359

[S5734495756 | DoKRIGHT @MALL STATE. MO, U3

Clicking on the link will open a dialog

box for sending an email to the contact.

A “Juvenile Information Request Form’ must be completed and submitted to the
proper agency. Specific information about a juvenile that may be shared through

MOJJIS includes:

Person & School Data
Family & Custodian Data

Medical & Legal Data
Services & Intervention Data

A wealth of material about MOJJIS is

Placement & Participation Data

available from the Missouri Judiciary web page,

including user requirements and instruction manuals, and a training PowerPoint

presentation. From the homepage,

scroll over the ‘Know Your Courts’ link—a drop

down menu will open—click on the State Courts Administrator link.

Missouri Cour

THE Ju

Taday in the Courts!
of Chief Justice
Michael Wolfl at The Missouri
BariJudicial Conference annual
meeting opening luncheon
Thursday, Sept. 28, in St. Louis
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Home Know Your Courts - Legal Resources

four Missouri Courts Home @ Know Your Courts

Mews & Publications  Services

Quick Links

Search

Office of State Courts Administratar

Circuit Courts
Court of Appeals
Educational
Resources

Meet Your Court
Staff

Meet Your Missouri
Judges

Office of State
Courts

Court Technology

Divisions

= Supreme Court

Publicati

Office of State COUIQ Administrator

Under the supervision and direction of the Suprere CGourt of Missouri, the
Office of State Courts Administrator (OSCA) seves as the administrative

support arm of the Missour state court system

The office is centrally located in Jefferson City. Michael Buenger is the State

Courts Administratar,

Horme  Know Your Courts  Legal Resources  Mews & P
Your Miszouri Courts Home <2 K]
Court Technology

In 1985, the Missouri Suprermél
Judicial Information System to
role expanded greatly in 1994,
establishing a statewide court
by a Missouri Court Autornatiol
oversee the services and activi
collection of application solutiol

Il courts as they endeavor to deliver fair,
e Office of State Courts Administrator is
brts across the state:

ial to office management and maintains
[The budget section compiles the judicial

= Court Technology Titled Missouri Court

Infrastructure include the following:

nthe budget as it proceeds through the

it affects the judiciary. The contract

all requirernents have been met. The fiscal
Supreme Court for OSCA and the circuit

Autormati

" Court
Autormation
Committee

Standards

Justice Informati

Autarnation
Committee
Members

From the OSCA page, click on the ‘Court Technology
link, from there on the MOJJIS link, and finally on the
MOJJIS Materials link.

Migsouri Juvenile

System (MOLIIS)

i L L Or trawel synenses and to court reporters
Home  Know Your Courts  Legal Resources  News & Pdleynpel
t
“our Missour Courts Home  Klides training
o Infrastructure Technology :: MOLIS national,

Missouri Juvenile Jy

Since 1998, the Missouri Juve
information sharing system be
divisions of the circuit courts,

secondary education, and heal
(JIGC) was created by the legi
infarmation to be shared batwe

on

The MOJJIS Task Team has
agencies responsible for seni
coordinate sewvices. The long-|
tracking of juveniles across ag
and provide more appropriate t
agencies

For more information regars
Waint, Juwenile and Adult Ci

Click on any of the links to learn more about MOJJIS, or
contact the Office of State Courts Administrator,
Juvenile and Adult Court Programs.

Quick Links

Search

Your Missour Courts Home 2 Know Your Courts o2 Office of State Courts Administrator 2 Court
Technology 2 MOLIS 2 Missouri Juvenile Justice Information System (MOUIS) Materials

Home  Know our Courts  Legal Resources  Mews & Publications  Services

Missouri Juvenile Justice Information System (MQJJIS) Materials

» Missouri Juvenile
Justice
Information
System (MOJJIS)
Materials

MOJJIS Evaluation Report 2003
Click here to download the MOJJIS Evaluation final report 2003 pdf

MOJJIS User Requirements Manual

{Updated January 2005)
Click here to download the MOJJIS User Requirements Manual 2005 pdf

MOJJIS User Instruction Manual
Click here to download the MOJJIS User Instruction Manual pdf

MOJJIS Training Powerpoint
Click here to download the MOJJIS Training Powerpoint. pdf

Forms

Click here to download the Juv Info Request Form.doc

Click here to download the MOJJIS Requester Oath.pdf

Click here to download the MOUJIS Provider Oath.pdf

Click here to download the DMH Authorization far Disclasure. dac

About

Jobs & Bids  Related Sites  Site Map  Cantact
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iNotes

Lotus Notes email and Sametime provides secure communications throughout the
Judiciary. Juvenile justice officials can share sensitive information through this network
without fear of compromise—all messages remain safely behind the secure State firewall.
MOJJIS provides the same level of security between the judiciary and State agencies,
making it possible for a juvenile officer to share critical information with colleagues in,
for example, the Children’s Division.

Non-State agencies, specifically schools and municipalities, are more problematic.
Computer-aided communication with these institutions leave the security blanket of the
State firewall, and thus are considered more vulnerable. That brings us to iNotes.

Like Lotus Notes, iNotes is a product of IBM. It provides a secure communication link
between the Judiciary and non-State entities—for our purposes, it is specifically intended
to link juvenile offices with school districts.

Juvenile offices need do nothing to utilize iNotes—messages sent via Lotus Notes will move
directly and securely through iNotes. Rather, it is the school that can use iNotes to
establish a secure email link to the juvenile office. Therefore, it is the school that must
obtain a license to use iNotes.

Server Login iNotes is a Web-based communications
Blease enter your Useraame and Passwword tool. To access, a school official would
Usemame [oteeTost open their internet browser, navigate to
Paseword [ the iNotes site and log-in to the secure
server using a unique username and
password.

School officials can send new messages and organize their messages
/ through the inbox.

Previous Page | Next Page | First Page | Last Page ~ Select Folder - 7| Move io Folder Or Copy io Falder

INBOX VIEW
Daie = Size v Subject
[ <Cus_Hendricks D1/152003 993 Test emeil message from iNates Test Account

E

Tina Wiherz 01/15/2003 3439  Test message from Lotus Notes
Tina Wibberg  01/15/2003 1478 Test Message #2
Cunt Hendsicks 01/15/2003 1085  Test

A calendar and To-Do List is also
available in iNotes, however these are
non-networked features that are only
accessible by the individual user.

L Mew Folder

Mail Router 01172003 720 Receipt Test

Cust Hendsicks 01/17/2003 570 RECEIVED: Receipt Test

TremtonDial  01/23/2003 557  RECEIVED: Test
TeremtonDisl  01/23/2003 3028  ReTest
SteveSmith  04/22/2003 4052 & Re: This is atest.

Gory Wit 02/27/2003 4175  Re.
MailRouter  11/13/2003 837  DELIVERED: Test message
Tina Witherg 11/13/2003 583  RECEIVED: Testmessage

T bhese 11490007 1913 Ba Teot

Go Offline

‘Qr.'.a

[ A e e A B B |
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@ Add Sender To Address Book

Because it is the school that carries the software license, iNotes only succeeds when
school officials are committed to effective, regular communications with the juvenile
office. iNotes represents a collaboration between schools and the judiciary. Where both
sides recognize the benefits of working together, children and youth are better served by

both.

@ Mews @ Import From Directories o Tools 0 Delete

8! Previous Page | Mext Page | Expand | Collapse
) Inbox
i
> Drafis
£ gent ADDRESS BOOK VIEW
£3) 4 delress Book Name Phones Business «
H anDocuments ¥ Person
F Trash W Mot Categorized
= Discussion r Brothers, Mork
B mules Il Dial, Trenton Tudicial
L Project 1 - Hagnet , Jennifer
L Project r Help Desk, OSCA Office: 573-522-5577
L Projest r Kirk  James

A limited number of iNotes licenses are available through
OSCA. For more information, contact Terri Norris at
573.522.8259
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Formal Instruction

Technology has done nothing to diminish the importance of the classroom or
its materials. Following a specific course of study towards tangible goals and
led by a trained educator continues to be the most recognized method for
gaining knowledge. Textbooks must still be written - teachers must still teach
- students must still interact.

What technology has achieved is a vast opening in how formal instruction can
be delivered.

Textbooks can be accessed via the computer - they can be searched for
specific information, just as the learner needs it, and never go out of date.

Classes can be taken without ever leaving the office. The computer can
enable real-time interaction with an instructor and other students, or can be
fully automated, waiting for the learner’s convenience.

A range of classroom courses, based on the training standards for juvenile
officers established by the Juvenile Division Education Committee, are also
available twice a year at the Judicial Education Center in Jefferson City.

Juvenile court professionals may access thousands of opportunities for
bettering themselves - the only requirement is the will to learn.
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Juvenile Officer’s Handbook

Juvenile officers may often find they need to know more than what State statutes and
regulations say—they need to know what they mean. This interactive web page does
exactly that. It enables learners to navigate to general sections, or to enter specific

search criteria. The quick desktop access to this material means that juvenile officers are
never more than a few mouse clicks away from information pertaining to nearly any issue
that may arise.

Handbook, navigate to Juvenile
Division Education through the
Judiciary web page. Scroll over
’Services’, and click the Judicial
Education Link.

Your MiSSOUf i Couns S To access the Juvenile Officer’s

Re

Owick Limks

Your Missouri Courts Home @1 Services @ Judicial Education

Judicial Education

"Providing Quality Education to Enkance the Administration of Justice”

Judicial Education is for & semices far over three-th d state court

ernployees and judges. The Coordinating Gornmission for Judicial Education is appointed by the Suprerne
Court and provides strategic direction for a statewide comprehensive education program

Accormmodations
Frimary senvices include continuing education for judges, court clerks, and juvenile justice practitioners,
training warkshaps for court persannel, and distance Iearming opportunities through webinars and web-
basged training.

= Becoming a Lawyer

» Boards &
Commissians

= Court Interpreter

enice:
= Court R

» Ethics
Diseipli

« Finding
. i“fiti“ o JEWELS {Judicial
S Education Web |

Court C _
Ewsatl  Learning Systern)

Tl © JEWELS User Manual

Technal
JEWEL

Lending

Judge Education

o
wege | @ Court Clerk Education

o

o

Municipal Judge =

=
Scroll down the page to find
T— the Juvenile Division
Education link under “Website

Information.

Juvenile Justice
Education
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Horme  Know Your Courts  Legal Resources  Mews & Publications  Services  Quick Links Siearch

our Missouri Courts Home @2 Services = Judicial Education @2 Juvenile Justice Education
Juvenile Justice Education

Mission Statement

The Mission of the Juvenile Division Education Committee is to develop and disseminate,
on a continual basis, comprehensive, integrated, professional, skill-based training and
standards for all juvenile and family court persannel.

Juvenile Division Education ongoing achievements include

Developing Standards for the continuing education of juvenile officers
Maintain a lending library of resource maternials, including videos and CD's

= Automation Training Representing the interests of state juvenile officers and detention care workers

= Court Clerk Forinformation regarding Juvenile Justice Education Activities, contact Curt Hendricks at (573) 751-4377
Education

= Education Juvenile Officer Links
Technology

u JEWELS < e Juvenils Officer Handbook

nile Officers

Judge Education

Juvenile Justi
Education

o JO Six Month Training
s Spanish Phrasebook For Court Personnel

rary Detention Links

National Criminal Justice Reference Service
Resources for Educators in Detention

Perfarmance Based Standards

hlLJA,

Mational Council of Juvenile and Family Court Judges

Click on this link to access the/
Juvenile Officer’s Handbook.

Users can browse through the Handbook by clicking on the Contents sections.

These buttons allow the user to
scroll through the contents. \

!}. The Handbo ok

mlntroducﬁon
BLocations of Juwenile La
[7]About The Authar

Missburi Juvenile Officer Handbook

Missouri Juvenile Officer ndbook provides an excellent resource for juvenile court
personnel containing del§iled information directed towards Juvenile Justice
Information..

Help topics are accessed fiym the easy-to-use Contents list or the Search feature.
\
Or, the user can click on the Search button to
find a specific issue.

TN

A dialog box opens enabling the user to type in
the issue they wish to find—the search will return
a list of all instances in the Handbook where that
issue arises.

- Bearch -
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Your Missouri Courts

Home

GOLD

‘GOLD’, or ‘Great On-Line Learning Domain’ is the Web-accessible textbook for the
Justice Information System (JIS) database that Missouri courts use to record their
proceedings. GOLD is more than a simple reference guide for JIS. Whereas a reference
guide is a source for straight facts, GOLD provides specific, step-by-step procedures for
marrying the activities of the court with the capabilities and limitations of the software.

GOLD is searchable—the user can uncover every reference that may exist for any issue,
including tips and hints for avoiding data entry problems. GOLD alleviates the need for
court employees to attempt to memorize obscure or rarely used procedures because the
instructions for documenting those procedures are only a few mouse clicks away.

GOLD is contained within JEWELS, the court’s Web-based learning portal. (For more on
JEWELS, see page 23). Access JEWELS through the Judiciary web page and the Judicial
Education link under ‘Services’.

Scroll down to find JEWELS under
‘Website Information’.

THE Jur_.. G WVERMNMENT

Know Yo Courts  Legal Resources  hews & Pubiof

NOTE: JEWELS is only available through an
OSCA network connection (intranet).

/\

“four Missouri Courts Home :: Senvices @ Judicial gfucation

Judicial Education

“Provicling Quality Ecucation to Enhancelha Administration of Justice”

I

Judicial Education is for #flordinating senices for over th court
employess and judges. The Coordgffting Commission for Judicial Education is appointed by tRgGupreme
Court and provides strategic diregffon for a statewide comprehensive education program.
Accommodations

Primary senices include corgfluing sducation for judges, caurt clerks, and juvenile justice practitiogs,
training workshops for cougfflersonnel, and distance leaming opportuniies through webinars and wel
based training

= Becoming a Lawyer

= Boards &
Cornmissions

= Coutt Interpreter
Senice

» Court R
= FEthics

Discipli

= Finding
» Judicial

o JEVWELS (Judicial
Education Web

Autormal

Court C
Educati

Educati ) -

Technolf & JEVWWELS Llser Manual
JEWELS .
sudgee] © Court Clerk Education
ding
4 ite Inf

o Judge Education

o Municipal Judge
Education

o Juvenile Justice
Education

2 Lending Library
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Select your chmce

\J ‘v‘|eW!UDdate Your Studentlnformanon :

JEWELS Hnme F‘age Sign On

e B LSRG SYSEWELSI) Access GOLD by

clicking this link.
/

“@ Viev a List-of Al CourseSERemster and Launch Web Based Tramlna (WBT) Courseﬁ/
l.:"J VlewlRemsterfor Umcomma Scheduled Classes : : : g '

\J View a Class Roster
o @ YourWeb Based Coursesln Prooress
i '_:"J \/|eWIPnnt YourTrammq Calendar

it

am e e]] IIGIII‘:'LIII\JL

--'l-'GOL‘D\fGreat--On-Ime\L_earmhq Dornair) -

aids}-in_.thé_x?_\feb coUrs_esﬁ_

GOLD will open in
a new window.

GOLD can also be added to your internet
browser’s ‘Favorites’ list so that it opens with
just one mouse click, without going through
JEWELS.

With GOLD open, click on ‘Favorites’ in the

Flle Edlt‘ Vig

; GOLD Hucumu! lirkernet Eunlonr provided by OSCA

4= Bach

=TT Ackress | &] httpaiiw

Help

Addto Favorites..

Toals

szorlte &

Olrganize Favorites..

menu bar, then ‘Add to Favorites’.

The GOLD homepage opens with the Contents visible. Each link represents a
chapter of the JIS manual. Users can browse any chapter with just a click.

clless | €]

7 Welcome to GOLD
Navigating GOLD Topics
General Infarmation
Data Entry Standards
Navigating
Person & Party
Case Initiation
P Inksiface
Juverile
Detertion
Docketing
Scheduling
Service Dacuments
Bond Maintenance
Executions/Garmishments
Charge & Sentencing
D.spusmun & Judgmenl

- Updated: D8/14/2006
Case Mamtanan[e

Change & Delete
Printing Inslrutl\uns

Word Interface

Document: Management System - DMS
milestone

Case Hotes

Actounting

Reports

J1S Securicy

Legal Parties & Judges

Waiidation & Rule Tables

QuickFlaw

Electronic Reporting

Inquiry

Case.niet

(Getting Help ';|
il [ v

Learning Domain)

GOLD provides court personnel with detailed information for using the Justice Information System (JIS). Help topics are
accessed from an easy-to-use Contents list

Note: Some of the media elements used in this on-line help are from the Microsoft Gn-Line ClipArt and Media website and
meet the use criteria set by the Microsoft license agreement (EULA)

Er— o

Welcome to GOLD (Great Online

x| @ee [Links >

RoboHelp®
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A lckress |g‘| — ished fiis_goldahtm | @
[T 0 I o

Welcome to GOLD (Great Online
Learning Domain)

GOLD provides court personnel with detailed information for using the Justice Information System (JIS). Help topics are
coessed from an easy-to-use Contents list

Charge & Sentercna\ Note: Same o7 elsments used in this on-line help are fram the Micrasoft On-Lins ClipArt and Media website and
S meet the use criteria set by <oft license agreement (EULA)

2: Programs Services JLW'EFI"E
el Updated: D8/14/2006

S harge cDets Detention
2 Printing Instructions = .

> word Tterface Q‘I Docketing
2 Document Management System - DMS

2 Milestone

S oot ot Docket Association Entry (COADC
e Associating Dockets {CDODASS)
S ool pares . udes| Event Association {CDOQDREL)
pr e — Associating Persons (CDOPASS)
Dosere: i Judgment For

or Judgment Against
Mulkiple Judgments For or Against
. Case Copy (CDACCOP)
Click on a chapter and Copy Docket Entry (CDACDOC)
the Contents expand to Canned Dacket Text
list sections within that (2 scheduiing

chapter.

Click on a section and it fills in the main window.

Contents expands again to display sub-sections.

7 Welome ta GOLD Docket Association Entry (CDADOCT)

Havigating GOLD Topics

General Infarmation Use the Docket Association Entry (CDADOCT) form to enter subsequent or secondary filings. This form provides the
E:t: :';‘;:Y Standards means to associate text, other dockets, persons, and events to a case. Access the form by typing CDADOCT in the
ngn &E,arty Direct Access field. The following form opens:

Case Initiation

PA Interface =lal =
Juvenile
Detention
(1] Docketing ST
([ Docket Assariation Entry (COADOK
7 CDADOCT Control Black Case0: | oI I
7 CDADOCT Mavigation Pane caaTyr [ [ Lozsion: [ [ counTyper [ [
7 CDADOCT Dockst Entry Block Goe. Dackat FieaDsie Tie _Paw DissontbmAmot T
7 CDADOCT Information/Associz | all | Al [ | Manetay 2|
7 Procedures: Docket Entry b i I - =
7 COADOCT Entering Docket Tea I O Oocil  FigOse Tme  Pay oot o
7 Pracedures: Dockek Text Entry it g8 i ar ‘ | il
Associating Dntkat(s (CDQDA?E) s Serce s Bee Docket FingDaie Tine Pay Dizposion Aneurt Mess
Evelt Association (CDQDREL [Ermy IC2AMSER] gE " rie=id |
Associating Persons (CDQPASS) i?;;;?‘;g“" 1 T i E
Judament For — ;MS(MW
Judgment Against CSAEUHT) ‘ BETwt Okt O Pumn € w8 lugneifo @ lugmenigant  C Setenoe
Multiple Judgments For or Against Eert Dockeir
Case Copy (CDACCOP) LTy
Copy Docket Entry (CDACDOC) eyl B ot |
Canned Docket Text
Scheduling I
Service Documents ] =
EBond Maintenance I
Executions/Garnishments E:m‘m e LIST o sdect vobd e D
Charge & Sentencing Recad 11 | | usDjoes)
Disposition & Judgment

Traffic Instructions

. Programs Services | 'ﬂ Form Elements
4 3
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Sub-topics marked ‘Procedures’ are
especially important. They provide

specific step-by-step instructions for ~

accomplishing tasks in JIS.

[]:] Docketing
[L] Docket Association Enkry (COA0
7 CoOADCCT Conkral Block
T CDADOCT Mavigation Pane

7 CDADOCT Docket Entry Block,
% = -

~—

These instructions, together with tips for proper data entry, will

display in the main window.

ame to GOLD =
igating GOLD Topics
eral Information
b Entry Standards
igating
on & Party
= Initiation
nterface
il
Erikion
keking
Docket Association Entry (CDADO
7 COADOCT Cantral Block
7 CDADOCT Mavigation Pane
7 CDADOCT Docket Entry Block
7 COADOCT Informationdssociz
7 Procedures: Docket Entry
7 CDADOCT Entering Docket Tes
7 Procedures: Docket Text Entry
Associating Dockets (COQDASS)
Event Association (CDQDREL)
Associating Persons (COQPASS)
Judgment For —
Judgment Against
Multiple Judgments For or Against
Case Copy (CDACCOR)
Copy Docket Entry (CDACDOC)
Canned Docket Text

Procedures: Docket Entry

Eduling

Steps Process

1. Open COADOCT. *  Type CDADOCT in the Direct Access field and press
the Enter key.

2. Entera Case ID. *  Typethe Case ID CR click the Case 1D LO% button.

3. Proceed to next black. ®  Click the Next Block icon OR press Ctrl+PgDn.

Type in a docket code OR click the Docket LOYW
button.

tlowe to the Filing Date field.

Edit the filing date, if necessary.

tove to the Time field.

Edit the time, if necessary.

Wove to the Party Field.

Type the filing party OF click the Party L2,
Click the Sawve icon.

Click the Exiticon.

4. Enter a docket code.

5. Change the filing date and time, if
necessary.

6. Indicate the filing party.
Save the information.
8. Exit CDADOCT.

~

& Toview a single docket entry, place the form in query mode
by pressing the FT key.
* Enter a docket code or click the Docket Code LO% button to
@ search for the appropriate code.
& After the code is displayed, press the F8 key to execute the
guery. f necessary, the docket filing date and tirme can be
changed.

Many users like to print out procedures that they use most
often so that they are right at their fingertips when they need
them.

Be sure to click in the main window (where the procedures
are displayed) before clicking the Print button. Otherwise,
the computer doesn’t know which window to print, and may
only produce a copy of the Contents.
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@ Cortents & :

& & | To search for a specific topic, simply
= : click on the Search button, type the
Type in the wordis) to search for: topic in the dialog box, and click Go.

oocetrg ol

Actions ko Take ko Prevent Comman Errors &
in example of Docket Text

inalysis of Continued Cases - Detail Exam
iinalysis of Conkinued Cases - Summary E
ssociating Dockets (COODASS)
ssociating Persons (CDOPAST)

ikkaching Cosks bo a Case and Parky
utomatic Docket Text on COBDOCT
automakic Event Assaciation

ukomatic Security Updake

utomatically Updating Schedule Due Date
iutomatically Updating Schedule Due Date
Fiv Categary

i_alling Forms and 115 Data Type

i_AM Dispositions For The Manth Report Ex
I—AM Quarkerly Hearings Report

I_AM Quarkerly Hearings Report Example
I—anned Docket Text

_ase _opy (CDACCOP)

i_ase Description (50 characters maximunm
I—ase Disposition and Milestones

_ase Disposition and Milestones - Juvenile
_ase Disposition Hierarchy Lisk — Associake
i_ase Disposition Hierarchy List — Circuit Le
I_ase Initiation Mainkenance (CMAIMIT)
I_ase Party Fee - Format

—ase Stakus (COIESTA)

i_ase TypefDocket Type Query (COICTDT)
i_ase Type/Docket Type Rules Table (CTR:
I_ase.net Information

_ases Disposed Without Judgment- Examp
I_ases Missing Meeds Assessments

i_ases Missing Meeds Assessments Examph
I_ases with Fees Paid and Judgrent Satist

_ases with Fees Paid and Judgment Satisf _
EA AT Faa TnFInrm:hl'inn Bl J—I
k

Every sub-section in which that topic
is mentioned is displayed—clicking
on one will display it in the main
window.

4
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JEWELS

*JEWELS’ or ‘Judicial Education Web Learning System’ offers hundreds of courses in JIS
case management and in professional skills that court personnel may access from their
office computers. Each course is fully automated—they may be taken whenever it is
convenient for the learner, without waiting for an instructor or on an official start date.
Each can be bookmarked, so the learner does not have to finish the course in a single
setting. The learner has full control—they choose the topic and the timing that is right for
them. They can go back, replay, or hurry through as is appropriate to their needs.

Learners log onto JEWELS to verify that they are an employee of the court, and so that
the system can keep a secure transcript of the courses they’ve taken. JEWELS can be used
as part of an ongoing annual employee appraisal process, giving supervisors the ability to
designate educational opportunities they feel will help improve the skills of individual
staff members. It gives staff the opportunity to explore topics of interest as well as the
ability to enhance their professionalism, all without leaving the office.

Learning JIS is made easier for new employees due to the dozens of courses in JIS case
management, many specific to juvenile officers and juvenile detention staff. All staff may
benefit from the professional skill courses offered, ranging in topics including
communications, team building and project management.
" ]
TR TR TY RO YT (R - 0 Access JEWELS through the Judiciary
gy v web page and the Judicial Education
T Sari _ link under ‘Services’. Scroll down to
: find JEWELS under ‘Website
Information’.

F STATE GOVERMMENT

Mg

NOTE: JEWELS is only available through an
OSCA network connection (intranet).

Your Missouri Courts Home :: Services :: Judicial Education

Judicial Education

"Providing Quality Education to Enkance the Administigfin of Justice”

cdional sewices for over thg-thousand state court
sion for Judicial Education is aplpted by the Supreme
awide comprahensive sducation prog

Judicial Education is responsible for coordinatin
employees and judges. The Coordinating Col
Court and provides strategic direction for a

= ADA
Accommodations

Primary senices include continuing agfCation for judges, court clerks, and juvenile justicgractitioners,
training workshops for court persgffEl, and distancs lsaming opportunities through wabinaNgand web-
based training

= Becoming & Lawyer
» Boards &
Caommisgion

» Coutt Inf
Senice:

» Court R
= Ethics

ite Information

JEWELS (Judicial
Education Web
Court CIf em)

Educati JEWELS User Manual

Educati e
o Court Clerk Education
o
o

Discipli
= Findi
 Judic

Autormal

Technal
JEWEL

Judge E
Lending

Judge Education

Municipal Judge
Education

o Juvenile Justice
Education

2 Lending Library
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The Judicial Education web page also includes

a link to the JEWELS User Manual. It will

provide a detailed description of how to use
all the features in JEWELS. ~_(

Some ‘live’ classes can also be registered for
in JEWELS—instructions for doing so are also
available through this link.

Wehsite Information

o JEWELS (Judicial
Education Web

o JEWELS User Manual >
S .
o Judge Education

o Municipal Judge
Educatian

o Juvenile Justice
Education

o Lending Library

Courses available through JEWELS may be browsed and launched
through this link.

Select your choiéé:_ 1

-\ - ‘v’|ew a Class. Roster

% Your Web-Based Courses In-Progress
: '_:"-' V|vePrmt YourTramlnG Calendar
e WiewlPrint YourTranscrlDt - '
@ GOLD (Great On- lire: Learnmq Domam)
'_:"-' Job Alds and UserReferences (Llnkto |ob a|d5 m the web courses)

JEWELS will
require that
learners log-on
before courses can

<] ‘v’|ew a Lrst of-All Courses;‘Remster and Launch Web Based Tralnlna (WBT) Co@ be launched,

though they can
be browsed
without logging
on.
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The Course Search screen allows the learner to name the general

topic they wish to learn about.

Because there are over 1500 courses available through JEWELS (too

many to browse through!) it is important to narrow the list.

. words

Start by
highlighting a
course category—

WEBT-Intraduction to SkillSoft WET
WEIT Intru:nductlon toe- Learning

look for
‘WBT’ (Web-
Based Training).

Type in a word or two that identifies the topic...

..and hit Go!

The computer will display all courses that fit the search. Most courses can be completed

in one to three hours.

Launch the course by c}icking on the Select button next to the course code.

Course Code / Class Mame
PSELECTIRIERIe ) I TS / COMIIUNICATION SKILLE FOR RESOLVING CONFLICT
|SELECT| SSCOI'u'II'u'IEIlM The Interpersonal Side of Conflict
| SELECT] SSCOMM¢4€I DEALING WITH COWFLICT IN THE WOREPLACE SIMULATICH
| SELECT| SSCOMMZIEM PERZPECTIVES OH COMFLICT
|SELECT| SSCOMMEIEAE HANDLING CONFLICT WITH OTHERS
| SELECT] SSCWMDE-’-B RANAGING CONFLICT INM THE ORGANIZATION
| SELECT| S%OMMDE-’-IS MANAGING CONFLICT IN THE WORKPLACE SIMULATION
ahaay ARCTSTO105 CUITOMERS, CONFLICT AND CONFRONTATICH
SRCTIETO140 INTERW AL CUSTOMER SERVICE: CONFLICT AWND COMPLAINTS SILITT
%Lﬂ@ﬂlﬂj COMNFLICT OF INTEREST
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_ Course Content

Bl Conflict of Interest
This course 15 amed at informing emplovees about conflicts of mterest: what they are,

Earned Score:
Actual Time:
Actual Attempts:
Date Started:
Date Ended:

stimated Time:

Reguired:
Required Score:
Maximum Time:

Maximum Attempts:

b=
75%
Mo Lirmit
Mo Lirmit

~

A more detailed description of the course displays. Click the ‘Start’ link to begin.
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The course begins in a new window.

=1BIx|

SkillSoft

Please Wait ..

Conflict of Interest

Beviewed by the Labor, Emplosment, and Emploses Benefits Group of the
lawr firm of Sheehan Phinney Bass + Green PA

@:l Done

’_ ’_ ’_ E Local intranst A




Six-Month Training Standard Links

The first few months of a new juvenile officer’s employment are crucial to their
performance. Without proper orientation, they are unlikely to establish the connection to
their working environment required for success. The Juvenile Division Education
Committee, under the direction of the Missouri Supreme Court, has identified twelve
issues in which juvenile officers are to receive training from their circuits during their first
six months employment:

Function and Jurisdiction of the Courts
Judicial Department Organizational Structure
Personnel Policy

Appointing Authority

Office of State Courts

Local Government

Sexual Harassment Awareness Issues
Educational Requirements

Liability Issues

Ethics

Confidentiality

Missouri Supreme Court Rules and Code

For supervisors, providing this training can be a challenge. Fortunately, information
satisfying most of these twelve issues can easily be accessed on the Web. OSCA’s Judicial
Education Web page includes a portal linking this information.

To access the Six-Month Training
Links, access Judicial Education
through the Judiciary Web page
under ‘Services’, then scroll down
to find Juvenile Justice Education
under ‘Website Information’

\

ouri Courts

STATE GOVERMMENT

THE Ju iF

Your Miss

Home Know Yo L dpources

“four Missouri Courts Home :: Senvices :: Judicial Education

Judicial Education
"Providding Qualty Education to Enhance the Administration ffl dustice”
Judicial Education is responsible for coordinating educaltigffl senices for over threeWgousand state court

employess and judges. The Coordinating Commission fofflucicial Education is appoirNg by the Supreme
Court and provides strategic direction for a statewide cgfiprehensive education program

ADA
Accommodations

Primary senices include continuing education for judffbs, caurt clerks, and juvenile justice Pgtitioners,
training workshops for court personnel, and distangffleaming opportunities through webinars
based training

» Eecoming a Lawyer

= Boards &
Carnmisgions

= Coutt Interpreter
Senice

» Court R
« Ethics
Discipli

= Finding
= Judicial

o JEWELS (Judicial

Education Web
Learning System)

JEWELS User Manu
Court Clerk Educati
Judge Education

Automal

Court CJ
Educati

Educati
Technal

JEWEL
Judge ]
Lending

Lo o T o I o]

Municipal Judge
Edugafl

Juvenile Justice
Education

Lending Cibrary
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Hore  Know Your Courts  Legal Resources  Mews & Publications  Serices  Quick Links Search

» Autornation Training

Court Clerk
Education

Education
Technology

JEWELS
Judge Education

Juvenile Justice
Education

Lending Library

Your Missouri Courts Home :: Senices o2 Judicial Education 2 Juvenile Justice Education
Juvenile Justice Education

Migsion Staternent

The Mission of the Juvenile Division Education Committee is to develop and disseminate,

on a continual basis, comprehensive, integrated, professional, skill-based training and

standards for all juvenile and family court personnel

Juvenile Division Education ongoing achieverments include:

Developing Standards for the continuing education of juvenile officers

Maintain a lending library of resource materials, including videos and CD's

Representing the interests of state juvenile officers and detention care workers

For infarmation regarding Juvenile Justice Education Activities, contact Curt Hendricks at (573) 751-4377
Juvenile Officer Links

» Juvenile Officer Handbook

nile Officers

Detention Links

» Mational Criminal Justice Reference Senice

» Resources for Educators in Detention

» Performance Based Standards

o A

o Mational Council of Juvenile and Farmily Count Judges

Click on this link to access
~ the portal for the Six Month
Training links.

Sexual Harassment Awareness & Gender Fairness

Clicking on a training
issue to the left...

Functions & Jurisdi

Educational Requirements

Missouri Supreme Court Rules

A new window will open.

Introduction * Welcome to the Juvenile Officer training

Functions & Jurisdictions of the Courts

.o .W]ll cause the l] nk FaR— - Click on the topics on the left for quick link
itself, and information
about the l'| n k to f-lll in Sexual Harassment Awareness & Gender Fairness

Educational Requirements

the window to the

Confidentiality

uri Supreme Court Rules

Introduction Click on the link below to view Court Operating Rule 7. It
covers the Personnel Policy.

Court Operating Rule 7

ity Issues

Ethics

Confidentiality
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lity Issues - Missouri Supreme Court Rules

standards quick link page.

access to:

- Web courses

- Definitions

- Court Operating Rules

- Juvenile Officers Handbook

- Standards
Ethics

To close a link and return to this page, click on the
/| in the upper right corner of the opened topic.




In some cases, the link will refer to a JEWELS
course. These courses cannot be launched from
this window because of the secure nature of
JEWELS. But it can link to the JEWELS main page.
Instructions displayed in the window describe
how to find and launch the specific course that
satisfies this training issue.

The Functions & Jurisdictions of the Courts web course
covers the following six-month training standards for Juvenile Officers
on the following topics:

- Functions & Jurisdiction of the Courts

- Judicial Department Organizational Structure

- Office of State Courts and

- Local Government

Instructions: Read the steps below completely, THEN click an the
blue hyperlink.

. Click on the JEWELS link below to go to the on-line course registry.

. Then click on the second bullet: "View a List of all courses/Register
and Launch..."

. Click on the Category "WET" and type in the search word
"Functions"

. Click on the course "#JUV999 - Functions and Jurisdictions of
the Courts”

. Register for the course.

JEWELS

NCOTE: JEWELS is currently onby available through an OSCA netwiork connection
{Intranet). If you hawe questions or need assistance, contact the OSCA Help Desk at
BBH.541.4894.
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Live Classroom Training Through OSCA

For all the access the computer provides, it may never match the intimacy achieved in the
classroom. Without a minor leap in technology, neither an automated Web course or an
on-line instructor will be able to read the look in students’ eyes to see if they ‘get it’; will
be able to sense the tension in students’ questions and make seat-of-the-pants
adjustments in instruction style that makes their light bulbs turn on.

The Juvenile Division Education Committee has established a series of core courses
designed for new juvenile officers with less than two years experience. These courses are
based on the Training Standards for Juvenile Officers, and are taught by expert faculty
from across Missouri. Courses range from one-and-a-half days to five days, and are held at
the Judicial Education Center in Jefferson City. Special courses for seasoned officers are
also scheduled, depending on resources.

Each of the core courses are scheduled twice each year. Dates are posted on the Judicial
Education web site—notices are also emailed to chief juvenile officers approximately six
weeks before the course is held.

To view the full list of live classes
for juvenile officers, access Judicial
Education through the Judiciary
Web page under ‘Services’, then
scroll down to find Juvenile Justice
Education under ‘Website
Information’

\

Your Missouri Courts Home 0 Services & Judicial Education

Judicial Education

"Providing Quality Education to Enhance the Administration gf Justice”

Judicial Education is responsible for coordinating educaligffl serices for over threeWgousand state court
employees and judges. The Coordinating Cammission foffludicial Education is appoirNg by the Supreme
» ADA Court and provides strategic direction for a statewide cgffiprehensive education program

Accommodations

Primary senices include continuing education for jugffes, court clerks, and juvenile justice Pgctitioners,
training workshops for court personnel, and distangffleaming opportunities through webinars
based training

» Becoming a Lawyer

= Boards &
Carnmisgions

= Coutt Interpreter
Senice

« Cout R formation
. Ethics
Disripli

= Finding

. i:?;:: o JEWELS (Judicial
conc|  Education WWeb
e Learning Systerm)

Tei| o JEWELS User Manu
JEWELS .

o Court Clerk Educati
o Judge Education
o

Judge £}
ding|

Municipal Judge
Educatl

Juvenile Justice
Education

Lending Cibrary
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Click on the Training
Standards for Juvenile
Officers link. S

When the link opens, click on
the Core Curriculum tab, then
click on the course titles to
see descriptions and

Horme  Know Your Courts  Legal Resources  Mews & Publications  Services  Quick Links

Search

=W | Y our Missour Courts Home - Services o Judicial Education 2 Juvenile Justice Education

Judicial Education
= Automation Training

= Coutt Clerk
Education

ducation
= JEWELS
= Judge Education

= Juvenile Justice
Education

= Lending Library

scheduled dates.

\

Juvenile Justice Education

Mission Statement

The Mission of the Juvenile Division Education Committee is to develop and disseminate,
on a continual basis, comprehensive, integrated, professional, skill-based training and
standards for all juvenile and family court persannel.

Juvenile Division Education ongoing achievements include

Developing Standards for the continuing education of juvenile officers

Maintain a lending library of resource maternials, including videos and CD's
Representing the interests of state juvenile officers and detention care workers

Far information regarding Juvenile Justice Education Activities, contact Curt Hendricks at (373) 751-4377

Juvenile Officer Links

e Training Standards for Juvenile Officers
s Spanish Phrasebook For Court Personnel
Detention Links

& National Criminal Justice Reference Service

+ Resources for Educators in Detention

e Perfarmance Based Standards

o [l

o National Council of Juvenile and Farmily Court Judges

\

FZDucaTioONAL STANDARDS
FOoR JUvENILE OFFICGERS

to Juvenile Education
O N\
Introductii n Core Skills & Competencies Training Standmdwm'anced Courses

Retur

Motivating Change

Officer Safety

Courtroom Skills

Another advantage classroom courses have it the comradery created
among professionals. Continued contact among these professionals
creates an environment for mentoring and collaboration that can pay
dividends throughout one’s career.

Networking tools can foster comradery by making it easier for

professionals to remain connected. See the sections on Lotus Notes
Email (page 6) and Sametime Connect (page 8) to learn more.
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On-lLine Courses

Many institutions of higher education have established programs to deliver courses via the
Internet using a tool known as ‘Course Management Software’ (CMS). A CMS enables
students to download course material, access and browse libraries, upload assignments,
interact with other students and the instructor via email, forums, and chat. Opportunities
range from simple one-time classes, to certificate and even degree programs, and are as
varied in content and scope as there are universities and colleges to deliver them.

Further, courses offered by any institution, can be taken from anywhere. Of particular
interest is the Professional Juvenile Justice Administrator (PJJA) hosted by the National
Juvenile Court Services Association Certification Project (NJCSA) through the University of
Nevada-Reno. This certification program is designed for individuals who occupy
administrative positions within the field of juvenile justice administration.

The curriculum includes:

7 1f1 3 100% Onl Inst t
* 0] nlineg [nstruction

« Overview of the Certification ADDRESSING THE NEEDS OF JUVENILE e 4 Cors and 8 Sloctive Conrons

Process JUSTICE PROFESSIONS THROUGH .S Week Coutees
e 4 Core Competency Courses QUALITY ONLINE INSTRUCTION e Diverse Instructors
e 2 elective courses Individuats teking our * Flexible Scheduling

. . . ) Professional courses learn ctitical skills * Low Cost
« A Final Examination (Proctored |||} J /A [ESEEE bt et (L
L] A ustral Vepe orimatice
and based on required courses it the foondl fosice s CEU and University Credit
only) system. Emphasis is placed on the development of * Courses Available to Everyone
management and leadership competencies.

For further information about this certification program, visit the following web sites:

http://www.njcsacertification.org/
http://www.njcsa.org/
http://www.ncjfcj.org/

T General Course Categories
7l Core Courses

Dynamic Leadership in Juvenile Justice Management )
Owerview of Juvenile Justice Management Critical Competencies (7]
Juvenile Justice Planning: Directing The Future (7]
Thriving in 3 Changing Environment (1)
! Elective Courses
Good and Bad in Juvenile Justice: Making Ethical Decisions (7]
Maotivating and Recognizing Employvees 1)
Trends in Juvenile Justice Management (Recertification Course) HE,Q}
The Histary of Juvenile Justice HBG
Legal Liabilities in Juvenile Justice Management H]'f,i}
Wraparound Services EBQ}
Technology Leadership for Juvenile Justice Administrators ﬁﬂ@
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5
Virtual Libraries

Perhaps the most obvious benefit of the Internet is the access it provides to
quick information. More than anything else, it’s this availability of ‘just-in-
time-knowledge’ that has changed the way learning and work integrate in the
professional environment.

Only a few years ago, searching for a specific fact or statistic would
potentially lead us to rows of file cabinets and stacks of paper. Critical
information important for protecting children and youth might take hours to
uncover. Today we can find what we need to know by just typing in a
keyword and clicking on ’Search’. Even multiple sources can be reviewed in a
fraction of the time, all from the convenience of our desk.

An on-line database is a more efficient way of storing information because it
is readily accessible by many staff at once. It can also be updated
instantaneously. For general information, some Web sites offer gateways to
dozens of databases, reference materials, and information sources. Where
the knowledge sought is less delineated, search engines can scour the World
Wide Web and reveal dozens, hundreds, even thousands of sites relating to a
specified topic.

The accumulation of knowledge once took effort. Now, it takes openness,
and creativity.
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Judicial Education Lending Library

We sometimes forget that a book in print is as much a form of technology as a book on-
line. The Judicial Education Lending Library contains several thousand books, journals,

videotapes and CDs on a variety of issues including child advocacy, domestic relations,

juvenile law and substance abuse. Each is available for a 14-day checkout period.

To search the available materials,
access Judicial Education through
the Judiciary Web page under
‘Services’, then scroll down to find
Lending Library under ‘Website
Information’.

\

uri Courts

THE Jyr- GOVERMNMENT

Your Misso

Resources  Mews & Pubicf

“four Missouri Courts Home :: Senvices :: Judicial Education

Judicial Education

“Provicling Quality Ecucation to Enhance the Administration gf Justice”

| services for over threeNgousand state court
employess and judges. The Coordinating Commission fofflucicial Education is appoir\g by the Supreme
Court and provides strategic direction for a statewide cgffiprehensive education program

Judicial Education is responsible for coordinating educahi

Accommodations
Primary services include continuing education for juglfes, court clerks, and juvenile justice MgCtitioners,
training warkshaps for court personnel, and distangfflearing oppartunities through webinars
based training

= Becoring a Lawyer
» Boards &
Commissions

= Coutt Interpreter
Senvice

» Court R
= Ethics

Discipli

= Finding
. :“:"‘:i" o JEWELS {Judicial
S Education Web

Court C|

el Learning Systerm) /
Educati

Technolf & JEVWWELS Llser Manu

o
JEWELS .
wege gl @ Court Clerk Educati
o
o

Lending

Judge Education

Municipal Judge,
Education

o Juvenile Jus

2 Lending Library

(
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S —
LIBRARYC OM

Please e-mail check-out requests te:
shelly luebbert@courts.mo.gov

This site is updated quarterly.

ot call Shelly Luebbert at 573-522-6824

Teo wew alist of all Lending Library titles, chck the SEARCH tab, set the drepdown Lst to Title, and chick the Browse buty

Click the ‘Search’
tab to access the
library.

WELCO, 'E BRIEFCASE

SEARCH

OFFICE OF STATE COURTS ADMINIS

Type a keyword
into the dialog box
and click the
‘Search’ button

Eeturn Home |

o
LIBRARY(C-OM

Enter at least the first tw,

WELCOME SEARCH

BRIEFCASE

|Keyw0rd > Jdelinguency & Branch © Library © Union

trers of a search term ot the full word for keyword searching

® Copyright 2000 - CASPR Librmy Systems, B

7
Searches can be run by ‘keyword’, ‘title’, ‘author’

and subject.

The search will return
a list of titles
corresponding to that
keyword.

Click on a title to view
more information
about that item.

The ‘Browse button will display a list of keywords

Zearched by Keyword for " delinquency" m Library.

Found 62
Showing 1 - 10.

ezt 10 Last Goto I1

Title Call Mumber

22nd NATIONAL CONFEREWCE ON JUVENILE TUSTICE EF 9780 1138 1985
ALTERMATIVES IN EDUCATION FOR SAFETY AND LEARNWING
VIDEORECORDING

ASSESSTING THE FACTS AWD FEARS OF GHEB, GBL DESIGIEE. DRUGS
VIDEQEECORDIOIG

BEEAKING THE CYCLE : PREDICTING AWD PEEVENTING CRIME

BUILDING ASSETS TN YOUTH : THE POWER CF POSITIVE YOUTH
DEVELOPMENT [VIDEORECORDING]

CHILD DELINQUENCTY : EARLY INTERVENTION AND PEEVEINTION
VIDEORECORDING

CHILD DELINQUENTS : DEVELOPMEMNT, INTERVENTION, AWD SERVICE MEEDS  HW 3063 .C3%5 2000
CHOICES : CMS PROGRANM COORDINATOR TRATNTNG HWV 9104 .55 19533
COMBATING VIOLENCE AWND DELITOUENCT HV 3104 .C655 19%6

COMBATING VIOLENCE AND DELINQUENCY : THE JUVENILE JUSTICE ACTION
PLAN

ezt 10 Last Goto I1

LB 3011.5 H36 2001

RC 566 ABE 1599
HV 6789 E27 19%4

HQ 796 B46 19%4

RI 506 A35 378 2000

HV 7431 .C66 1986
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When the volume’s detailed information appears, note the call number and title.

WELCOME EXPERT BRIEFCASE
rmal View MARC View Previous Record NMext Record Search Agamn
Libragy
Searched by Keyword for " delinquency" m librd r
Found 62. Call# HY 9104 .Cg55 1994
. LCCH
Showing 1 - 10 TSEN
Next 10 Last G010 I1 <
Title
29nd WATION AL CONFERENCE O ITT Author g;;égﬁ;;ogowc IL CN JUVENILE JUSTICE AND DELINQUENCY
ALTERNATIVES IN EDUCATION FOR Title COMBATING WIOCLENCE AND DELINQUENCT
VIDEORECORDING "
ASSESSING THE FACTS AND FEARS C
[VIDEORECORDING] ARSI e

BEEAKING THE CYCLE : PREDICTING AND PEEVEMNTING CRIME

BUILDING ASSETS I YOUTH : THE POWEE. OF POSITIVE YOUTH
DEVELOPWMENT [VIDEOEEC ORI G]

CHILD DELINQUENCY : EARLY INTEEVENTICH AND PREVENTION
VIDEORECORDING

CHILD DELINQUENTS : DEVELOPWENT, INTERVENTION, AWD SERVICE NEEDS
CHOICES : CIE PROGEAN COORDINATOR TEATNING

COMEATING VIOLENCE AWD DELINQUENCY

COMBATING VIOLENCE AND DELINQUENCY : THE JTUWVENILE JTUSTICE ACTION
PLAT

Mext 10 Last Goto I]

HV 6789 E27 19%4
HOQ 796 B4t 19%4

RI506 A35 378 2000

HW 9069 .C395 2000
HWV 9104 .55 1993
HV 5104 .C655 19%6

HW 7431 .C66 1996

Click on the ‘Welcome’ tab—a link will trigger an email for checking out the

volume for delivery through the mail.

SEARCH EXPERT BRIEFCASE
Mormal View MARC View Prewious Becord Mext Fecord Search Again
Library
Callf HY 9104 .Ce&ES
LCCHN
ISEMN
Author MATIOMNAL COUN
PREVENTICON .
Title CONEATING VIQ ease e-mail check-out requests to:
shelly luebberti@courts. mo. gov
call Shelly Luebbert at 573-522-682

OFFICE
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Clerk’s Handbook

Available through Lotus Notes, the Clerk’s Handbook is actually a database providing quick
access to a number of resources:

e Court Clerk Handbook

e Judgment Index

e Juror User’s Manual

e Probate Clerk Handbook
e Sound Recording Manual
e Supreme Court Rules

e Court Operating Rules

e Court Forms

[ 2559

Clerk. Handbook
Fz
an OSCLHO001

Look for the Clerk Handbook icon in the Workspace section of
Lotus Notes.

Q Welcome Workspace X m Clertk Handbooks P2 - Court... 3
Clerk <, Search in View "Court Clerk Handbook 4.1 Phase 2'
Handhooks
Search for | Search

Court Clerk | |

Handbook 4.1 P2 ¥ Table of Content:
. . Jud ¢ Ind » Foreword
The screen prov] des l'l n kS udgment fndex ¥ Overview of the Court System
Juror User's ¥ 100 Senes - Record Keeping Procedures - General Record Keeping
to each resou rce Su b_ Manual b 101 Series - Record Keeping Procedures - Case Activity Reporting
’ Probate Clerk ¥ 199 Series - Record Keeping P d -6 I/Miscell
. . . robate Clel 3 s 3 —
Sect-lons W-Ith-l n each s and a Handbook 4.1 P2 : 200 Ser!es - I:!v!I Procedures - PIeat_imgsfFllmgs
201 Series - Civil Procedures - Service of Process
3 3 Fof 0 b 202 Series - Civil Procedures - Parties
M | Clerk
d]a log bOX for Cond UCt] ng M:::fal?a erks ¥ 203 Series - Civil Procedures - Discovery
2L . ¥ 204 Sernies - Civil Procedures - Tnals
searches on specific topics.  [soundpecoring > 205 Series - Civil Procedures - Ordors/Jud
Manual ¥ 206 Series - Civil Procedures - Postjudgment Actions
s Court P 207 Series - Civil Procedures - Appeals/Reviews
o b 219 Series - Civil Procedures - G I/Miscell
b 220 Series - Circuit Division/Civil - D ic Rel
Court Operating b 221 Series - Circuit Division/Civil - Child Support
Rules b 222 Series - Circuit n/Civil - Juvenile

b 223 Series - Circuit n/Civil - Liens

F 224 Series - Circuit n/Civil - 5pecial Actions

| Search b 250 Series - Associate Division/Civil - Chapter 517 Cases

EXIT b 251 Series - Associate Division/Civil - Small Claims

b 252 Senes - Associate Division/Civil - Special Actions

b 300 Series - Criminal Procedures - Pretrial and Trial Activity

¥ 301 Senes - Criminal Procedures - Posttrial Activity

¥ 302 Series - Criminal Procedures - Traffic

¥ 303 Series - Criminal Py d - Gi 1/Mi:

P 400 Series - Municipal Case P d - G | Municipal P d
¥ 801 Series - Court Costs/Financial Management - Civil Court Costs

F 802 Senes - Court Costs/Financial Management - Criminal Court Costs
b 803 Series - Court Costs/Fi ial M -G I/Miscell

¥ 804 Senes - Court Costs/Financial Management - Cost Simplification

b 805 Series - Court Costs/Fi ial M -C ion P
% 900 Sas B de B iandD. R B iandDL Rerd®) d

Court Forms
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Missouri State Statutes

While the Juvenile Officer’s Handbook provides important analysis, sometimes it is helpful
to go straight to the source.

Your Missouri Courts

THE JuDiciaL BRANCH OF STATE GOVERMMENT

Homa  Know Your Cowts News & Publications Semaces

weme Court of Missoun Ouick Links

Missouri Statutes

By clicking on
the WWeb site f;

you will be redirected to

- e Thie Web site to which you
eneral assembly, which is the state's legislative bod
L of State that Web site should be directed to the general assemb

blic onr D

r lations external YWeb page to which you will be redirected allows you f

contents to the Missouri statutes (laws enacted by the general asg
popular names, and request copies of the Missoun statutes. It alsg
- - - —

Your KNessourn Coyrts ats and Cral
b rments

available to the pubhc

Find Missouri Statutes on the Judiciary Web page under ‘Legal Resources’, then
click the link to be redirected to the appropriate site.

Searches can be conducted by keywords or by a specific statute number.

Missouri Revised Statutes
SEARCH by Kewword or Statute Mumber

search: |
Search Type: | All Words

[
Sort Order: |Sear|::h Rank leescending - Searchl

The statute search can also be accessed directly at:
http://www.moga.mo.gov/statutesearch/
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Case Law

Statutes are written by the Legislature and signed by the Governor. But in the American
system of representative government, the Courts have the final word. A law can be
challenged in the court system if any member of the public feels it is unjust—in this way
even the laws themselves are subject to the rule of law.

Court rulings are easily accessible on-line. The opinions of the Missouri Supreme Court and

Missouri Appellate courts are both available through the Judiciary Web page under ‘Legal
Resources’ through the Appellate Opinions link.

Your Missouri Courts @&

THE J 1L BRANCH OF A ERNMENT

The Appellate Opinions page
provides options for viewing
Supreme Court or Appellate court
decisions. /

Homa  Know Your Couwts 5 Semices

Quick Links

Your Mizsouri Courts Home :; Legal Resources @ Appellate Opinions

= Appellate Opinions
Appellate

Opinions When the Suprerne Court of Missouri or any of the three geographicgfistricts of the Missouri Court of
Aftarney General Appeals issues a decision in the form of a full opinion, it is publishgl to the Internet. Occasionally, one of
Opinions these courts will issue opinions that hold no precedential value fgffanyone other than the parties to the
particular case. For those occasions, the court will issue ordegflisting the case name and number and

Charge Codes indicating that the lower court's judgment was affirmed. Thesg

Code of State
Requlations All opinions are listed online in reverse chronological ordgg! The information published online includes the
Dockets and Oral case number, case name, attomeys for the parties, thefourt or commission from which the case was
Arguments appealed, the name of the judge who authared the opffian, the vate (which includes hoth the disposition, or
result, of the appeal and a listing of how the judgesgfoted on the case), a surnmary of the opinion pravided
for the conwenience of the reader, and the full texyfhf the opinion. If there is a separate opinion, it is listed
after the majority opinion

rders also are published to the YWeb site.

Federal Cases
Jury Instructions &
Charges

Mizsouri
Constitution

e click on one of the specific links below:

All appellate opinions
Supreme Court of Missour opinions

Missouri Statute:

.
.
= Other Legal o Missauri Gourt of Appeals, Eastern District, opinians
Resources o Missouri Court of Appeals, Southem District, opinions
u Other Legal o Missouri Court of Appeals, Westem District, opinions
Resources on the
Web

Scroll to find recent opinions or search for older rulings.

~.
Opinions for Supreme Court; SC \

= Mext Page P Expand = Callapse 2, S arch Opiions

<::IFrevn:uus Page
CaseStyle: Case Numher

~(08/08/2006
Eimber Edwards, Appellant v. State of Missoun, Respondent.. SCE&895
Daniel B, Shipley, Respondent v. Ronald Cates, et al | Appellants. SCET063
City of Wellston, Missouri, and City of Winchester, WMissoun, Appellants v SEC Communications, Inc., et al , Respondent - 3CE7207
City of University City, Missouri, et al , Appellants v. AT&T Wireless Services, Inc., et al, Fespondents.. SCET7208
City of Springfield, Appellant v. Sprint Spectrum, L.P., Respondent: SCE7238
City of 3t Louis, Appellant v Sprint Spectrum, I P Respondent - SCE7400
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Juvenile justice professionals will also be interested in rulings of the Federal
courts, the Courts of Appeals in particular. These can be accessed at:

http://www.uscourts.gov/

/

About U.S. Courts

Employment Contact Us

Administrative Office

Educational Outreach
Electronic Access to Courts
Federal Rulemaking
Judicial Conference

Probation & Pretrial Services

U.S. District Courts

I
U.S. Bankruptcy Courts m

About The .5, Courts | Newsroom | Library | Court Links | FAQs | Employment Opportunities | Contsct Us | Search

Click here
to tind out

Web sites for the Eastern and Western Districts can be accessed directly at:

http://www.mow.uscourts.gov/

http://www.moed.uscourts.gov/

By continuing 10 do the work of the Federal judiciary, we here in the
Western District of Missouri are working daily to protect and defend the
American way of life thereby honoring the memory of all who serve.

@ = i

2007 Bankruptcy Court Docket Dates -- Outer Divisions & KC 13

Downtown Lane Closure & Construction Information 3/17/2006
Chapter 13 Docket Dates for 2006
Revised Local Rule 4001-2
Chapter 13 Rate Notice

Information on the Bankruptcy Abuse Prevention
and Consumer Protection Act of 2005

United States District Court
Eastern District of

I —
CM / ECF_ |
Missouri

Clerk of Court B povted Tue's Requivements and cevtat

"o Woodvard Announcements et R
o g

United States District Court Local Rules Revised Carol E. Jackson

effective August 28, 2006
(added August 28, 2008)

District Judges
Jean C. Hamilton
Donald J. Stohr
Charles A. Shaw
Catherine D. Perry
E. Richard Webber
Rodney W. Sippel
Henry E. Autrey

Job Postings

Pro Se Law Clerk

(2dded August 14, 2008)
Assistant Case Manager (Cape Girardeau)
(added August 24, 2000)
District Court Approves Amendments to Local Rules; Public
Comment Period Ends on August 21, 2006

(added July 10, 2008)

Senior Judges
John F. Nangle
Edward L. Filippine

Notice to the Bar Stephen N Limbaugh

Amendments to Local Rules
(2395300 10, 2000)

Magistrate Judges

The opinions of the Western
District Court of Appeals in
Kansas City are easily accessed
through the ‘Opinions’ link.

Published Opinions & Orders

. mlnﬁratwe Orders

To access the opinions of the
Eastern District Court of
Appeals in St. Louis, scroll down
to the bottom of the page to
the ‘Published Opinions &
Orders’ section and click on
‘Opinions’.
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Case.Net

The first line of defense is an informed public

Missouri Supreme Court Operating Rule 2 governs public access to the records of the
judicial department. Case.Net allows Internet access to cases filed in Missouri that have
been deemed public information. Information available on Case.Net is pulled from the
Justice Information System database, depending on the security level assigned to each
case.

No juvenile records are available to the public on Case.Net. Juvenile records are
considered confidential, unless a formal petition is filed or the juvenile is to be tried as an
adult. Confidentiality is key to the ‘Balance and Restorative Justice’ approach of the
juvenile courts.

But Case.Net has a backdoor for juvenile officers. A ‘Log-on’ feature allows juvenile
officers to gain access to referrals and formal cases from other circuits.

) L] . s .
Your Missouri Courts Guick Links on the Missourt Judicary

Web page.

THE JUDICIAL BRANCH OF STATE GOVERNMENT

Home know Your Courts Legal Resources  Mews & Publications  Services

The Supreme Court pf Missouri

ppellate
Caze.net

It can also be accessed directly at
www.courts.mo.gov/casenet.

Court Rules
Fine Callection Center
| |Judicial Vacancies

B | Juror Information

Representing Yourself

Sentencing Commission From the Case.Net home page, CliCk
= the ‘Logon’ link to access records
not available to the public.

Today in the Courts!

Welcame to the new Web site for
our Missouri Courts. We loak \

PMissnur

tate of Missouri - m
Office of the State Courts Administrator — ase'
A

Search far Cases by |Se|ectsearch "
« | Courtlinks. | Help. | ContactUs | Print

Click one of the links below to start your search!

i ®

Litigant Mame Search Filing Date Search Case Number Search Scheduled Heatings & Trials Search

Updated: 061972008 15:34:05 : - k
Casge.net is your access to the Missour State Courts Automated Case Management The 22nd Circuit (City of St. Louis) If you are having trouble, visit any of o

System._ Fraorn here you are able to inquire an case records including d_ocket entries, Circuit Court implamented the new help links below. Links to help pages
parties, judgments, and charges in public court. Only courts that have implernented the automnation procram for civil and are also located on the horizontal blue
case management software as part of the Missoun Court Automation Program and only crirminal cas’:as gun June &, If your case | | bar at the top of the screen.

cases that have been deerned public under the Missouri Revised Statutes can be L Y
accessed through Case.net. was filed prior to May 31. 2006

please place a 22 in front of the + General Hel

case number when searching in * Search Help

Case Net. Our best estimate of delay « Court Specific Hel

at this time is one to three weeks + Fine Collection Center Pay b

Case.net Availability Therefore, if you do not see an entry Web
within this time please contact Mariano
Monday to Friday 6:00 AM - 1.00 AM Favazza's Secretary at 314-622-3728.

Thank you for your patience.
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Logon to Case.net Juvenile court personnel can
log onto Case.Net using

. their network ID and
User ID: password (not their JIS ID).
Password: The security level attached
to that ID will determine
Logan Clear | Cancel | which cases the user can
access.

Case.Net can search by name, case number, filing date or scheduled hearing.

To search by name, click on Litigant Name Search, then specify the circuit or by
clicking on the drop down menu. The default search is by all circuits.

A last name is required.

Litigant Name Search

- Required Information
Search for cases in: |A|l Patticipating Courts

Last Hame: | ™ Include Alias Information

or Business name

- Optional Information (neluding this information wil spesd ua the search)
First Name: | Middle Hame:

Year Case was Filed: |
‘ e, 1959 ’

Y

Especially with common names and large circuits, additional name information
will narrow the number of records returned by the search.

Case.Net will display a list of cases that satisfy the search. Clicking on one will pull up
detailed case information.

Clicking on the Party tab will reveal the name of the juvenile officer assighed to the case.

“Ca " Parties % [ E ket T Charges, Judgments I Service T Filings T

’ Scheduled " Civil
Headgr | Attorneys ries & Sentences Information | Due

Hearings & Trials | Judgments
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Search Fngines

The most frequented sites on the Internet, arguably the most powerful and influential on
the Internet, are the sites whose purpose is to find other sites—the Search Engines. The
Internet is so vast, so baffling, it needed a new science to comprehend it. Search Engines
are the tool that make the Internet navigable. If the Internet represents the evolution of
the collective mind, Search Engines are another means of sensory perception.

This example is not intended to catalog every search engine in existence, or to endorse
any particular one. Four of the most popular are:

Google

www.google.com

Google

Web |mages Video"®™™ News

Maps more »

Advanced Search
Freferences
Language Tools

Google Search | I'm Feeling Lucky |

Yahoo!
www.yahoo.com
YAlHOO.’ o ‘Weh Images | Video | Audio | Directory | Local | News | Shopping ST
My Yahoo! | My Mail ) =
@ Autos

=

Check your mail status: Sign In

Free mail: Sign Up

ggggggggg

* Madden
* Madden 07 Xbox 360

MSN Search
search.msn.com

msn'ﬂ’ Search

Weh Desktop MNews Images Local Encarta

+Search Builder  Settings  Help  Espafiol

Ask

Each has a slightly different
interface, searches the Web in a
slightly different way and offers
slightly different services.

www.ask.com

.com

| i Search |
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The chart below shows the number of references returned by the different
services when searching for ‘delinquency’, ‘juvenile delinquency’, and
‘juvenile delinquency treatment’. As the search becomes more specific, the
results narrow. Many of the references were the same from service to service,
but the order in which they were listed differed greatly. Because the Web is

Google Yahoo MSN Search Ask
“Delinquency” 13,600,000 5,600,000 932,457 1,049,000
“Juvenile Delinquency” 2,370,000 1,430,000 266,419 268,800
“Juvenile Delinquency 995 320 1,079 335
Treatment”

Search Engines mean that a juvenile justice practitioner is never
without information resources. Regardless of the issue that may

cross the practitioner’s desk, Search Engines provide a constant

means for research, study, and greater knowledge.

The catch is that none of it is packaged. It is up to the practitioner
themselves to uncover, analyze, assemble and finally apply new
knowledge. This process, known as ‘bricolage’, encourages
creativity, experimentation, and networking—the importance of the
latter coming through feedback that the practitioner receives from
colleagues when testing new information.

For supervisors, assuring that staff are exposed to feedback is
vital—only feedback can establish the relevance of new
information. Also important is an understanding that new
knowledge is bound to bring change—hand in hand with a
supervisor’s skills in managing professional development goes their
skills in managing change.
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Reference Sites

Where a Search Engine produces a list of independent Web sites, customized depending on
the search specified by the user and inclusive of any and everything on the Web, a
‘reference site’ is a controlled collection of information or sites similar to an
encyclopedia. Like a search engine, a reference site can be queried for a specific topic or
issue, but generally only within the confines of that site. Many people prefer reference
sites to search engines because their output is more predictable and the sources of
information more reliable and reputable, if also more limited. In many ways, reference
sites contain ‘official’ or ‘approved’ information—search engines produce that, plus every
two-cents anyone might care to add to a given subject, and must be sifted through for
relevance. For that reason, reference sites may reveal basic information faster. For a
juvenile justice practitioner seeking to increase their knowledge of a given topic, both
offer useful advantages and disadvantages.

Examples of reference sites include:

The Free Dictionary
www.thefreedictionary.com

THEFREEDICTIONARY & nary C Google C Yellow Pages © White Pages C eBay C Amazon
O [ Search
e @ Word/ Aicle © Starts with € Ends with C Text

There is no remedy for love but to
love more.

Hanry David Thoreau (1817-1862)

RefDesk
www.refdesk.com
" | CRECKEMAL: 5okt e =]
%efdeskl_com~ queck LS/ T ToO0LS: [SARore =]

REFERENCEDESE; | Select one: 7|
“The Single Best Source For Facts. [ oo [l

SEARCHRESOURCES

Google Usps
Provide: aleulating postal rates for domestic U.S. and.
[Seach | | permatonal mal by package type, ZIP code, and weight information.

Maps - News - Translation - Moze >

+ SOTD Archive P

THOUGHT OF THEDAY:

S
Search

Mews - Tips "What you fail to understand is the power of hate. It can il the he

as love can." - Earl Felton

+ TOTD Archive

Search

Buzzlndex - News - Tips - Translation dway (1980)
MORE SEARCH ENGINES >> e music

cal,

amed Peggy Sawyer, who |- Fommer

ivania, and arrives in New York | Angioplasty
o
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Examples of reference sites driven by for-profit corporations
include:

Note: These sites occasionally offer expanded services for subscription paying
members, and require log-on.

Encarta
encarta.msn.com
Web Search: ==

MSNHome MyMSH Hotmal Shopping Money FeoplstChat  SignIn

msn" Encarta”

> > Subscriber SignIn | Help

Language Help

Today's Highlights K-12 Success
K-5 Parerts
Homework Help
Test Prep

Fun Quizzes

College-Grad
College Prep
2007 Rankings
Grad & Biz
schalarships

Adult Learning
Online Degrees
Career Schodlks
Continuing Ed
Free Classes

«First-job blues? What to do
«Packina for college 101
*Bully bass? How to cope

«What did these inventars study? Advertissmert

Never Stop Learning

JOIN AND GET
A REPLICA
NFL TEAM

JERSEY

How well do you
know these myths? «Can s degres stil help you gt
g ahead?
e «Earn a degree online
«Why associate degrees pay

« Mot just one kind of smart
ot just one kind of sma + Quiz: Knaw your celebrity chefs?
«What's emational intelligence?

10 witty quotes about wisdom oty G

Did You Know?

Encyclopedia Britannica Online
www.britannica.com

LOGIN |

Flu viruses spread mere
il g ath

Precented by
uring cold s.

Rakarll Chaotne

|> Already a member?

+f BRITANNICA » online

Sharing knowledge 1768 Home | Editorial Board | Newnletters | International | Store | Free Tri:

Browse ¥ [Sussects ] [4T07] [TrE woex |

What’s New Fenc%ng
g, Juinthe Deuglas Faitbanks, Errol
AT conversation! Flyrin, Uma Thurman,
e Antonio Banderas—it's
‘Your Opinion [ISESY through sueh actors and

Britannica is
sponsoring the Editorial
Series, "Education in the 21st
Century”, on Gather com,
Explore and discuss important
educational fssuss, a5
presented by some of the
foremost thought lsaders in

thelr on-screen
adventures that most
people encounter
fencing and swerdplay, Mick Evangelista, author of The Encyc(opedia of
the Sword, surveys the histary of Teneing for Britannica, fram its roots n
antiquity and portrayals in film to the advent of whesichair fencing as
therapy for disabled veterans of Warld War |1

Encyclopaedia Britaniica

Trusted by millions of
‘students worldwide!

Take o FREE Triall ©

New!

the field, 55 well 35 submt Fencing » Fencing Animation > Fencing in Film
articles about your oun Feaiures Archive

Get help with citations,
biblingraphies, and more!
Visit the Student Center
for articles snd media
deweloped for students,

personal expetiences and
wiews on educatian, Vien
Release, .

Daily Features

Biograpby of the Day

Born this day in
P —

This Day in History

(Bl g e World Book Encyclopedia

www.worldbook.co
WORLD BOOK e 5

ENCYCLOPEDIA AND
LEARNING RESOURCES

Home | Atlas __Dictionary _Encyclopedia  _Student Activities _ Store
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‘Wikipedia’ represents a

main page discussion vigw SOUMCE higtory . ) :
unique kind of reference site
in which all of its entries are
Welcome to Wikipedia, written collaboratively by its

the free encyclopedia that anyone can edit,

readers. By its own
reckoning, thousands of
changes for accuracy,
grammar, even new articles, sections, and subsections are being added every
hour. Many articles are extensively annotated consistent with the highest
standards of academic integrity (some are not, and such articles are
appropriately flagged). Checks are in place whereby inappropriate changes are
quickly removed, and repeat offenders can be blocked entirely.

The Free Encyclopedia

Overview « Searching - Editing - Guestions - Help

Wikipedia in many ways represents the strengths and pitfalls of the Web—its
information is only as good as its sources. Users must learn to analyze those
sources to derive its benefit.

I —

article discussion edit this page istany

Juvenile delinquency

From Wikipedia, the free encyclopedia

This Website uses a form of software
known as a ‘wiki’ which is simply a
form of collaborative authoring for the
Web. Currently, it contains 1.3 million

Juvenile delinquency refers to antisocial or criminal acts perfo
social issue because juveniles are capable of cammitting seriou
prescribe specific procedures and punishments for dealing with 4

articles written in English, and another
eighty-five thousand in other
languages. Users of a ‘wiki’ are both

consumers and producers of
knowledge.

Contents [kide]

1 Mature and causes

2 Theoretical Perspectives on Juvenile Delinguency and Crime
2.1 Trawis Hirschi
2.2 Rohert Merton

3 Delinguency Prevention

4 Bihliography

4 See also

G External links

In addition to Wikipedia, there is
Wiktionary (dictionary), Wikiversity

(learning materials), Wikinews (free
content news) and others.

Wiikipedia's sister projects

YWikipedia is hosted by the Wikimedia Foundation, a non-profit organization that also hosts a range of other projects:

Wi Wiktionary finy Wikinews .)) Wikiquote
= Dictionary and thesaurus v Free-content news Collection of quotations
Wikibooks L) Wikispecies s Wikisource

Free textbooks and manuals Directory of species Free-content library

Wikiversity
Free learning materials and activities

Commons
Shared media repository

Meta-Wiki
Wikimedia project coordination

)
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Webcasting

Webcasting is a means of automatically delivering information from one computer to the
other through the use of subscriptions. Being used more and more by news services, the
user simply signs up to receive certain information from a particular service, which then

automatically downloads the information at regular intervals specified by the user. For
example, if a user regularly visits the ‘Law’ section of a particular news service, the user
could simply subscribe to have that information readily available at their desktop.

There are two popular forms of Webcasting:

RSS, or ‘Really Simple Syndication’ sends text messages
that will popup or scroll across the user’s computer screen
at intervals specified by the user. For example, the user
who twice a day visits the Law section can subscribe to
have those headlines automatically delivered. RSS is text
only—it includes no graphics, ads, or other large files,
therefore it requires only a small amount of bandwidth
and will not slow down the user’s PC, or their network.

Podcasting, somewhat incorrectly named, does for audio,

and sometimes video, what RSS does for text. But instead

of simply delivering a strand of text, it sends an audio file

to the subscriber’s computer. That file can then be

transferred to a portable device for

listening, and the mislabeling comes from

5 |_| E: 5 i:: F: | E: E w its extensive use on Apple Computer’s iPod
and other similar devices. But Podcasts can

be utilized just as well right on the desktop

Many colleges and universities have incorporated Webcasting, especially Podcasting, as
part of its classroom experience. Students can download lessons which they can listen to
as they walk around campus. It is also used by museums and other institutions as part of
walking tours, and businesses as a means of feeding information about products and
services. Podcasts also require greater bandwidth than RSS.

Whether RSS or Podcasting, the user must download software to their computer to utilize
the services. Juvenile Judiciary professionals are reminded that NO software can be added
to their computer without the approval of their supervisor and the Information Technology
section of the Office of State Courts Administrator.
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